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Parallel Session C4 
Accessibility and integration for people with reduced mobility in SUMPs  

 

Guy Hitchcock | Ricardo 
Beyond mobility - understanding and comparing urban accessibility in European cities 

Novica Micevic | City of Belgrade 
Planning and implementation of strategies and measures for people with reduced mobility in 
Belgrade 

Marie Denninghaus | European Disability Forum 
Importance of accessibility and involvement of persons with disabilities in mobility plans and 
public transport – nothing about us without us 

Moderator: Mojca Balant | Urban Planning Institute of the Republic of Slovenia 

 

Session Summary 

Guy Hitchcock presented results of a 2 year DG Move funded study on understanding the state of 
the art in urban accessibility across EU cities. 

 What is meant by accessibility 
 Barriers to improvement 
 Policy recommendations 

There are lots of definitions of accessibility but the key is what is the opportunity that we want and 
the ease with which we can access it.  Many variables affect this. 

Mobility is the movement of people and goods. Accessibility is the consideration of opportunities 
enabled by mobility. It is the link between individuals and desired opportunities. 

Dimensions include land use, transport, individual and temporal factors, so it is not just about 
transport. Accessibility of health services could be improved by having GPs open longer, for 
example. 

Accessibility metrics can be assigned to one of four categories: location based, infrastructure 
based, person based and utility based.  The presentation considered which metric would be the 
most useful across the EU for example in terms of ease of collecting information vs usefulness, or 
accuracy vs ease of implementation and interpretation. Location based measures are the most 
likely candidate, based on simple travel distances/times to opportunities. This finding has been 
supported by its use in other contexts. 

Issues: 

 Lack of a common definition. 
 Lack of comparable and consistent data. 
 Lack of understanding of measures needed to improve it – tendency to look just at transport 

issues. 
 Accessibility may not be seen as the main goal; often new infrastructure is instead. 
 Financial constraints. 
 Has to be considered in other policy areas as well, e.g. health and education. 

Recommendations 

 Provide a common definition and relate it to congestion. 
 Provide a common set of indicators. 
 Provide common means of data collection. 
 Include accessibility as an explicit goal in policy assessment. 
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 Show best practice. 
 Provide financial resources through for example existing programmes. 
 Improving accessibility likely to generate greater benefits for cities than only investment in 

transport infrastructure. 
 Accessibility needs to be built into the SUMP process. 

Final report will be ready in the next few weeks from the DGMOVE website 

 

Novica Micevic: City of Belgrade parking department. 

Looked at improving accessibility for people with disabilities in Belgrade as part of the strategy to 
increase mobility for all. The number of people with disability or decreased mobility is increasing. 

Following a 2006 study of parking spaces for people with disability, the City provided marked 
disabled parking spaces – they now have over 1000, and also have a campaign to reduce improper 
use of parking spaces, for example by using 3rd December, the international day for people with 
disabilities, to raise awareness. 

In 2016 did a study of the use of public transport by 359 people with reduced abilities. Looked at 
the regulations and technical standards for unhampered movements as well as the rules for drivers 
of public transport vehicles.   Some 73% of respondents needed help to move around in traffic; 
81% thought it was important to improve traffic safety but did not know how to do it. 

Only 35% of public transport vehicles have been adapted to the needs of disabled people. 
Proposals for improvement included: 

 Buy accessible PT vehicles 
 Buy ones that can be adapted 
 Design better streets, eg with dropped kerbs, increase accessibility of public buildings. Have 

tactile corridors, removal of barriers, wider pavements, audio signals at traffic lights 

There is a need to understand how people with disabilities move around and build them into 
participation processes. 

 

Marie Denninghuas; EDF 

Nothing about us without us: Importance of involving disabled people. 

EDF represents 80M people with disabilities in the EU. It is an umbrella organisation representing 
all type of disabilities. 

Why we should make transport accessible is not something people always think about.  The EU is 
obliged to include the rights of people with disabilities in all legislation after UN convention was 
signed in 2010. So transport and facilities have to be inclusive. It is not the person that has the 
problem, it is the environment in most cases. The EU and member states should be working 
towards full inclusion. 

Problems: 

 Buses are still being bought that are not inclusive. Sometimes people have to ask 2 days in 
advance for help 

 Those with hidden disabilities eg deaf are shouted at. Need to have multimodal forms of 
presentation 

 ICT need braille and speech eg to buy tickets. This is not a technical problem 

In transport need to look at the accessibility of the vehicles, infrastructure and ICT. 

SUMP guidelines still lack concrete provisions on accessibility for people with disabilities.  They 
could be improved by: 
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 Explicitly mentioning participation in SUMP processes by people with disabilities. 
 Plan now to do it right, not through retrofit. Only costs .5 – 1% extra to do it right 
 Use and create accessibility standards. Standards are too industry focussed, so there is a need 

to get these from the ground up and include people. 
 Exchange good practice. 
 Enforce rules. 
 Start with small improvements and tell people about them. 
 Training and awareness is important. Accessibility guidelines are needed for staff. Some of the 

problems can be solved by co-operation. 

Accessibility is about participating in society, it benefits everyone but is rarely quantified. A long 
term perspective is needed as we are all getting older and might be disabled. 

 

Key Messages 

Improving accessibility for citizens means greater opportunities to be involved in society. 

Guy Hitchcock | Ricardo 

 

Continuously improving the accessibility of the transport system for people with reduced mobility. 

Novica Micevic | City of Belgrade 

 

Persons with disabilities have the right to access transport on an equal basis with others and this 
also benefits our society as a whole. 

Marie Denninghaus | European Disability Forum 


