
CITY-TO-CITY-EXCHANGE: ACCESS RESTRICTIONS

Parking Management in Graz 
 
Further extension of the parking zones as a con-
trolling tool for city mobility 
Pricing (parking management, congestion charge or 
similar systems) is increasingly used as a control tool 
for travel to the city centre. 
 
Graz City Council has decided against congestion 
charging. As alternative it has chosen to introduce a 
comprehensive city - wide parking management inte-
grated in its transport policy. For this measure it ob-
tained the international award “Lebendige Stadt” 
(living city). 
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Implementation start: Gerhard Rüsch, Traffic Councillor and 
Bertram Werle, Director of Urban Planning and Construction 

 
Blue and Green Parking Zone 
 
Further extension of the parking zones as a 
controlling tool for city mobility 
Pricing (parking management, congestion 
charge or similar systems) is increasingly used 
as a control tool for travel to the city centre. 
The Graz City Council has decided against 
congestion charging. As alternative it has cho-
sen the introduction of a comprehensive, city- 
wide parking management integrated in its 
transport policy. For this, it obtained an interna-
tional award called “Lebendige Stadt” (living 
city).  
Currently there are 13.000 parking spaces in 
short term parking zones (blue zones) and 
about 7000 parking spaces in long term parking 
zones (green zones). The revenues (after sub-
tracting the costs for the private control-
company) are committed to improvements in 
public-transport as well as intermodal infrastruc-
ture (e.g. Park and Ride). 
 
 

Background and Objectives 
Since 20 years surface parking space is man-
aged in and around the city centre. Until 2003 
the city levied parking fees for about 9,500 
parking spaces. The constant increase of the 
volume of the car traffic led to conflicts in use of 
parking spaces between resident population 
and commuters. 
For this reason, since 2004 the city of Graz 
developed a graduated fee system for parking 
space management – the “blue zones” and the 
“green zones”. 
 

 
 
Map showing blue and green zones parking zones 

 
 
Implementation 
All parking spaces are controlled continually by 
private parking control organisation. 
All additional revenue of the surface parking 
management will be used for the improvement 
of public transport. 
In 2008, an evaluation of the system is under-
way, the plan is to extend the zones even fur-
ther in 2009. 

Parking Management in Graz 
With 250,000 inhabitants and 40,000 students, Graz is the second largest city in Aus-

tria, and every day, an additional 130,000 people commute into the city. As in most 

cities, the volume of traffic in Graz, with all accompanying negative effects, has in-

creased massively over the past decades. 
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Blue zones 
are areas for short term parking (3 hours max) 
in and around the inner city  
Short-term parking applies on weekdays from 
9 am to 8 pm and Saturday from 9 am to 1 pm.  
 
Green zones 
are areas for paid long term parking. 
Parking charges are on weekdays from 9 am to 
8 pm. Saturday is free of charge.  
 
In all zones, local residents have the possibility 
to apply for a (paid) local permanent parking 
permit. 
 
 
Lower Parking Tariffs for Eco-
Friendly Vehicles 
 
In the application for the CIVITAS-Trendsetter 
project, the idea of introducing a lower parking 
rate for low emission, environmentally friendly 
vehicles was proposed for the first time. The 
successful proposal led to the implementation 
of this idea during the CIVITAS-Trendsetter 
project phase (2002-2006). 
 
The Project 
 
First, a group of experts set the standards for 
vehicles to qualify as low emission and envi-
ronmentally friendly:  
 
Vehicles must meet the criteria set out in the 
EURO IV emission standard and must not ex-
ceed certain CO2 limits. The limit for petrol-
fuelled vehicles was set at 140 g CO2 per kilo-
metre; for diesel cars at 130 g CO2. In addition, 
diesel vehicles must be equipped with a particle 
filter. In line with the current technological state 
of the art, these conditions are met by several  
cars from various car manufacturers. 
 
The Tariffs 
 
On 1 April 2004, the new, reduced parking tariff 
was introduced for low emission vehicles (eco 
tariff) – see next column:  
 

 

 
 
Eco-parker registration 
 

 
 
Eco-tariff ticket and parking badge 
 
In order to become an “eco parker”, vehicle 
owners need to register their cars with the city 
of Graz. Owners must prove with the car regis-
tration certificate, that it meets the emmissioin 
criteria. Only then they receive a special park-
ing coin (Umweltjeton) and a parking badge 
identifying the car by license plate number, 
make, model, and colour. 
The badge must be placed in an easily visible 
spot on the dashboard behind the windshield. 

 

Blue zones (maximum parking duration of 
3 hours) 
 
Normal € 1,20 / hour 
Eco tariff € 0,80 / hour 
 

Tariff for local residents: 
 € 214,- / 2 years 
 

Green zones: no maximum parking duration
 
Normal € 0,60 / hour 
Eco tariff € 0,40 / hour 
 
1 day (24 hours)  € 4,- 
1 Month € 25,- 
1 Year € 240,- 
 
Tariff for local residents: 
 € 96,- / 2 years 
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Usage of the coin (Umweltjeton) 
The coin is needed for the ticket machines and 
is used as a token.  
 

 
 
Activation of the Eco-tariff – “Umwelttarif” 

 
The owner puts the coin into the ticket machine, 
the machine switches to the lower tariff, the 
owner inserts the money, and the machine 
prints out the ticket. The parking ticket is 
marked with a letter U in the upper righthand 
corner, showing that it was issued at a reduced 
environmental tariff. The parking ticket must be 
placed on the dashboard next to the parking 
badge. 
 

 
Parking coin (Umweltjeton) 

 
 

City to City exchange 
 
Graz participated in the CIVITAS-Trendsetter 
project from 2002-2006. 
We are also a CIVITAS-Catalist ambassador 
city and we would be very happy if we can help 
you on the way: 
 
1. We welcome site visits and study tours 
2. We support workshops 

You can involve all the necessary stake-
holders at home and have a first inspiration, 
brainstorm or kick-off for your own imple-
mentation 

3. We support transfer studies 
Get in depth exchanges and support for 
your own feasibility studies, plans and ap-
plications 

4. We offer conference contributions 
We can give contributions to seminars, 
workshops and conferences 

5. We share info on the web 
See info from Graz under 
http://civitas.eu/city_sheet.phtml?id=29&lan=en 

 
Executive Office for Urban Planning, Devel-
opment and Construction 
City of Graz, Europaplatz 20, 8020 Graz, Austria 

Gerhard ABLASSER 
Head of Unit 
EU-Programmes and international 
Cooperation 
 
Phone: +43 316 872-4201 
gerhard.ablasser@stadt.graz.at 
 
 
Thomas FISCHER 
Coordinator for Traffic and Transpor-
tation Projects 
 
Phone: +43 316 872-3510 
thomas.fischer@stadt.graz.at 

 

 

 

www.civitas.eu 


