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Mobility poverty has many faces



Sustainable development principles

Sustainable development = 

"environmental, economic and social 

well-being for today and tomorrow" 

(International Institute for Sustainable Development; www.iisd.org)
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The social dimension of transport

� Are transport policies in Europe contributing to better social 

inclusion?

� Participation in society is a fundamental right and an essential 

outcome of policy-making

� Good access to transport provides citizens with a better 

opportunity to succeed

� Transport-related social exclusion is
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“the process by which people are prevented from participating in the 

economic, political and social life of the community because of reduced 

accessibility to opportunities, services and social networks, due in whole or in 

part to insufficient mobility in a society and environment built around the 

assumption of high mobility.”
(Kenyon et al, 2003: 210)
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Underlying causes of mobility poverty

� Inadequate availability and physical accessibility of 

transport

� Low frequency of public transport, reliability issues

� Services and activities located in inaccessible places

� Affordability of transport

� Security and safety

� Lack of knowledge or mistrust in transport services



Planning and the vicious circle of 

physical and social mobility
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� Low-income households

� Remote neighbourhoods

� Jobseekers

� Single parents

� Children and young people

� Older people

� People in certain life cycle stages

(e.g. child bearing & rearing)

� Migrants

� Mobility-impaired people
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Groups most vulnerable to mobility poverty

AENEAS, 2011

Eltis.org/ H. Schiffer

Eltis.org/ H. Schiffer
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Transport expenditures (UK)

Changes in the real cost of transport and income: 1997 to 2009, United 

Kingdom (Sustainable Development Commission, 2011)

� European trend of decreasing motoring costs while public transport 

costs have increased steadily – to the disadvantage of those relying 

on public transport
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Transport expenditures (USA)

Household transportation costs, U.S. Department of Transportation 

� Low-income wage earners can spend up to one third of their income 

on travel 

− Particularly where lack of public transport options requires 

commuters to buy and maintain a car (incl. toll roads)

� Low-income families maximise the use of ‘saver’ tickets on public 

transport influencing the pattern of journeys they make



� Access to jobs

� Access to education

� Access to health care

� Access to social, cultural and sporting activities
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Dimensions of mobility poverty

Source: UK Social Exclusion Unit (2003): Making the 

Connections. Final Report on Transport and Social 

Exclusion; Data: Department for Transport, 

Accessibility of local services and facilities (2002)

Percentage of people who have not 

applied for a particular job in the previous 

12 months because of transport problems 

they would have getting to work



� Access to jobs

− Transport problems can 

prevent people from 

attending interviews,

− lead people to apply for 

jobs in a narrow 

geographical area,

− make them decline job 

offers, and 

− extend phases of 

unemployment
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Mobility poverty in its multiple dimensions

Source: UK Social Exclusion Unit (2003): Making the Connections. Final 

Report on Transport and Social Exclusion; Data: Department for 

Transport, Accessibility of local services and facilities (2002)

Percentage of people who have not applied for a particular job in the 

previous 12 months because of transport problems they would have 

getting to work



� Access to education

− Lack of transport options limits young people‘s educational 

opportunities and adult learner’s opportunities for continuing 

training and life long learning

− Children might miss out opportunities to develop a talent or a 

skill in after-school activities

� Access to health care

− Increased travel distances for accident, emergency and 

outpatient services

− Hospitals on the edge of towns often provide only poor access 

to public transport
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Mobility poverty in its multiple dimensions



� Access to social, cultural and sporting activities

− Transport problems can prevent people to participate in 

leisure activities leading to a reduced quality of life

− Poor access to social, cultural and sporting activities limits 

older people‘s participation in social networks
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Mobility poverty in its multiple dimensions

GIZ-SUTP/ B. Hickman



The wider social dimension of mobility

� Effects of transport can disproportionally impact on socially 

excluded areas

− Higher air pollution and noise levels in disadvantaged neighbourhoods

− Busy roads cutting through residential areas

− Sustainable mobility measures leading to rising property prices, e.g. 

public transport developments impacting housing costs
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� Health inequalities and active travel

− Some of the most disadvantaged groups in society are also the 

most inactive

− Particularly vulnerable to e.g. obesity, diabetes, heart disease

− Active travel is an accessible and cost-effective way of 

incorporating physical activity into everyday lives



SUMP = Social Urban Mobility Plan?

� The three pillars of sustainability – how can we deliver better on 

the social dimension in SUMP development?

� SUMP can be an instrument to foster socially-inclusive transport

� Policy packages that help promoting social inclusion are essential
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How can we actively plan for accessibility?

How can we make mobility more affordable?

How can we improve awareness of transport options?

How can we achieve more inclusive planning practices?



Thank you for your attention!

16

Siegfried Rupprecht

Miriam Lindenau

Rupprecht Consult, Cologne, Germany

s.rupprecht@rupprecht-consult.eu

m.lindenau@rupprecht-consult.eu

+49 221 60 60 55 11/16

www.rupprecht-consult.eu

www.urban-mobility-solutions.eu



17

Strategies to help tackle mobility poverty problems

Accessibility

• Improved network 

efficiency (core and 

feeder networks)

• On-demand transport, 

flexible routing, shuttle 

services

• Door-to-door transport 

services

• Coordination of service 

operating times with 

transport services/ 

timetables

� Telebus connects three previously 

underserved districts and

� Provides them with a bus service that is 

adaptable to particular journeys, with 

fixed stop points and flexible routes

http://www.caravel.forms.pl



18

Strategies to help tackle mobility poverty problems

Affordability

• Active travel policies 

(encouraging walking and 

cycling)

• Sharing schemes

• Community transport (lift 

share)

• Public transport fare 

concessions for eligible 

groups/ specific 

circumstances

• Mobility vouchers

• Integrated multi-modal 

ticketing

www.liftshare.com

� Matching services that bring people together 

who are travelling in the same direction

� Aiming to encourage individuals to share 

private vehicles for particular journeys
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Strategies to help tackle mobility poverty problems

Awareness

• Mentoring on travel 

options

• Multi-lingual advice and 

information

• Personalised information 

provision

• Local neighbourhood 

travel advice centres � Training to enable passengers to travel safely 

and confidently

� Training to raise bus drivers’ awareness of the 

needs of older people

� Ongoing communication with the target 

group and marketing activities

AENEAS - Attaining Energy-Efficient Mobility in an Ageing Society
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Strategies to help tackle mobility poverty problems

Planning

• Comprehensive policies

• Participatory  mobility 

planning (e.g. SUMPs)

• Accessibility planning

• Transportation affordability 

improvement strategies



Achieving socially-inclusive transport requires a joint effort

� Linking objectives of transport planning and social targets at local 

level more effective, transparent and accountable

� Need to form partnerships of social and transport agencies at EU, 

national and local levels to address the issues of transport and social 

exclusion

� Role of trade unions and other employers' associations in the 

development of public policy on social inclusion and transport, e.g.

− Demanding from employers and public authorities safe and 

sustainable access to workplaces

− Demanding a legal and financial framework to grant safe and 

sustainable commuting, e.g. supporting non-motorised transport
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